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OUR VISION,
MISSION AND VALUE S
Chichester District: a place where businesses can flourish; where communities
are active happy places; where residents and visitors can find fulfilling cultural,
leisure and sporting activities; and where a good quality of life is open to all.
Chichester District Council’s Vision- Corporate Plan 2018-21

OUR VISION

O UR VA LUE S

To build a stronger community
by connecting people with the
past, present and future of
Chichester District.

– Community | We interact with and make a difference to
our community through communication, collaboration
and partnership working.

OUR MISSION

– Innovation | We are ambitious and strive to build new
ideas into our work.

We collect and preserve the heritage of Chichester
District. We use our collections and external loans to
maximise educational benefit and social impact for our
community, helping people feel part of their society
and shaping the local distinctiveness of the District.
We provide enriching, participatory and inspiring
experiences for learning and enjoyment for our local
community and visitors, contributing to a thriving
local economy.

– Participation | We actively encourage dynamic interaction
between our collections and our visitors
in order to educate and inspire.

– Accessibility | We welcome everybody and seek to share
our collections as openly as possible. We break down
barriers to engagement with the museum.
– Legacy | We safeguard and develop our collections
for the benefit of future generations.
– Fun | We bring enjoyment to people’s lives by providing
entertaining and enriching experiences.

KE Y OBJEC TIVES

WELCOME TO OUR
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The last year has been full of achievement for
The Novium Museum and Chichester Tourist
Information Centre Service. The Novium Museum
is now firmly established as one of Chichester’s
much-loved and well respected heritage
attractions. Welcoming over 50,000 visitors,
2019/20 has seen the service take great strides
forwards in delivering our core values
and objectives.
Our service cares for, develops and shares
heritage assets associated with Chichester
District, including social history and archaeology,
safeguarding a hugely important legacy for
future generations. The museum continues to
uphold the highest standards in collections care
while delivering significant educational, social
and economic benefit to the local community.
Our free admission policy enables us to keep
the heritage of Chichester District accessible to
everyone and 2019/20 has seen our highest
level of donations to date, demonstrating the
value visitors place on the museum.
Over the last year we have secured a significant
amount of external funding to support our
ambitious public programme of exhibitions
and community engagement activities. This has
enabled us to deliver our headline exhibition,
Mystery Warrior: The North Bersted Man to the
highest of standards and continue to grow
our annual Chichester Roman Week, bringing
history to life outside the walls of the museum
building. The quality of our public programme
has secured local, national and international
media coverage.

The museum’s extensive learning programme
of workshops, loan boxes, tours, outreach and
sleepovers complements the national curriculum
and offer a ‘hands-on’ approach to learning.
2019/20 has seen the learning programme grow
in reach and depth.
Our Tourist Information Centre has continued to
attract and serve customers, promoting all that
our district has to offer both to local residents
and those visiting the area.
Our commercial activities play an increasingly
important role in safeguarding the future of
the museum service. The Novium Museum
offers a unique and versatile space for corporate
events and is an ideal city centre location for
corporate meetings.
The Guildhall has continued to grow as
an increasingly popular wedding ceremony
venue. Moving forwards, we are developing
exciting local partnerships, and collaborations
with local wedding suppliers and venues has
helped to promote the service. As well as a
beautiful setting for weddings, The Guildhall
has proved a popular location for theatrical
performances.
This year our Annual Review seeks to
demonstrate our impact in the context of our
5 key objectives. We are proud of our growing
achievements and would like to thank all of
our supporters, visitors, volunteers, and our
dedicated team who work tirelessly to create a
vibrant and active museum that is relevant to,
and respected by our residents and visitors.

1. CREATE A LEADING VISITOR EXPERIENCE
2. EXPAND OUR REACH AND REPUTATION
3. COLLABORATE WITH OUR COMMUNITY
4. INCREASE ACCESS TO OUR COLLECTIONS
5. DIVERSIFY AND INCREASE FUNDING STREAMS

R oy Briscoe

S. Thorndyke

Councillor Roy Briscoe

Stephanie Thorndyke

Cabinet Member for Community Services and Culture

Museum Manager
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1. C R E A T E A L E A D I N G
VISITOR EXPERIENCE
E X H I B I T I O N S A N D D I S P L AY S

OUT OF THE A SHES:
SEL SE Y AC ADEMY
30 July – 11 October 2019
On the 21st of August 2016, the Selsey Academy burnt down
in a horrendous fire, with the substantial loss of archives.
Arts Dream Selsey embarked on a community project to retrace
some of the memories of past staff and students. As part of the
project, Professor Pamela Howard OBE was commissioned to make
a contemporary artwork using some of the stories, images and
found objects as a stimulus for a large-scale art work.

H O L LY W O O D R O M E :
REEL LIFE IN THE ANCIENT WORLD
6 April – 14 September 2019

ALIENS, ZOMBIES AND
MONSTERS: THE WEIRD
WORLD OF A ARON BLECHA

This exhibition brought Hollywood to Chichester, for an entirely new
take on Ancient Rome. Curated by Pop-Up Exhibitions it featured stunning
costumes, props and posters from some big name modern epics such as
Gladiator, Centurion, King Arthur and Ben Hur. It also included a selection
of memorabilia from classic ‘sword and sandal’ flicks of the 1950s and
1960s. The exhibition interpreted the films in the context of the history and
archaeology that inspired the film makers, presenting historical figures in a
way that connected with modern audiences and fans of historical cinema.

28 September 2019 – 4 January 2020
This exhibition unleashed a band of weird and wonderful aliens,
zombies and monsters in a fun, interactive and immersive
experience. Created by Brighton-based children’s writer and
illustrator, Aaron Blecha, the exhibition invited people of all ages
to explore how children’s characters and books are created,
and inspired visitors to dream up characters of their own.
Aaron also created four new characters inspired by the
Chichester District for the exhibition.

S E A’ S T H E DAY: T H E S TO RY
O F T H E S EL S E Y F I S H ERY
Opened 15 June 2019
In 2018, Selsey Town Council received a grant from the National Lottery
Heritage Fund to undertake a project to re-engage the town with its
fishing heritage. With support from the Selsey Fishery, Chichester District
Council and the Manhood Peninsula Partnership, the project created a
permanent oral history and film record of the fishermen and women of
Selsey, accompanied by a series of recipe cards and a book. The Novium
Museum developed an exhibition to share the outcomes of the project.

“The Sea’s the Day exhibition has given a renewed
confidence in Selsey fishermen’s ability to survive into the
future and be relevant in this modern ever changing age.
The exhibition has promoted Selsey’s fragile fishing
industry through the exploration of its history and heritage
utilising the power of mass media and personal stories.”
Zoe Neal

KING CHARLES I BUST
From 30 November 2019
The original King Charles I bust from Chichester’s Market Cross
returned home from Tate Britain in November. The unique bust,
which was created by Hubert Le Sueur — an appointed sculptor
to King Louis XIII of France who spent most of his career at the
English court of King Charles I — was presented to the City of
Chichester, West Sussex, where it was displayed in the niche
of Chichester’s Market Cross from the 1660s.
Kindly on loan from Chichester City Council.

Neighbourhood Coordinator, Selsey Town Council
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MYSTERY WARRIOR:
THE NORTH BERSTED MAN

OUR YEAR IN NUMBERS

Open from 25 January 2020

“In more than thirty years of archaeology this is the
most spectacular discovery that I have witnessed.”
James Kenny

District Archaeologist, Chichester District Council

I N 2 0 1 9/2 0 W E A C H I E V E D A L L O F T H I S …

The secrets of an Iron Age warrior, who may have fought alongside
King Commius during Julius Caesar’s wars with the Gauls, were finally
told through this major exhibition.
The ‘Mystery Warrior’ was discovered in 2008 by Thames Valley
Archaeological Services Ltd. during archaeological investigations prior
to the construction of Berkeley Homes’ Bersted Park. Arguably the most
elaborately equipped warrior grave ever found in England, archaeologists
believe he was a refugee French Gallic fighter who fled Julius Caesar’s
Roman Army as they swept across continental Europe around 50BC.
Due to the significance of the artefacts, a team of world class experts
worked with The Novium Museum to analyse and interpret the finds in
order to tell the story of this incredible individual.
The exhibition and accompanying programme of activities and events
was made possible thanks to Berkeley Homes generously donating the
artefacts, a £50,000 grant from The National Lottery Heritage Fund,
and signature sponsorship from Irwin Mitchell, who previously supported
our Tim Peake exhibition in 2016.

AND OFFSITE...

2. E X PA N D O U R R E A C H A N D R E P U TAT I O N
50,599 admissions
across the Museum
and TIC service*

6 exhibitions
and 10 displays

MEDIA AND AWARDS
13 press releases
and 4 media events

Mystery Warrior: The North
Bersted Man media campaign
reached over 133.5 million
people worldwide

Sea’s The Day received an
extended feature on ITV
Meridian News

Awarded ‘Highly Commended’ at
the national Museum & Heritage
Awards for Excellence for our
Chichester Roman Week event

Facebook: 3,470 followers

Twitter: 2,777 followers

S H I P PA M S AT M I D H U R S T M U S E U M
5 March – 23 April 2019
In March 2019, The Novium Museum developed an exhibition on the
history of Shippam’s for display at Midhurst Museum. The exhibition
provided a brief history of the celebrated Chichester firm. It showcased
some of the firm’s iconic products and advertising, as well as giving
visitors a brief glimpse at what life was like working in the factory.
The exhibition attracted 973 visits to Midhurst Museum in 7 weeks.
6

“Worked at Shippams in the early 1960s. Brought back
lovely memories of a happy place to work.”
Comment from Midhurst Museum’s visitors book

Instagram: 1,100 followers

1,016 subscribers to
our E-newsletter

*Admissions April 2019 – 16 March 2020, when the
museum temporarily closed due to the Covid-19 pandemic.
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W H AT Y O U S A I D

3. C O L L A B O R AT E W I T H O U R C O M M U N I T Y

HOW INTERESTING IS THIS
We loved the museum, were absolutely enthralled
with the details of the bath house and all the bits
and pieces dating from so long ago. How lucky are
the people of Chichester to have something like this
in their midst and people that care to look after it.

P U B L I C C O N S U LTAT I O N

272 people responded to our public consultation online
and in Initiatives magazine from 15 July to 1 September 2019

Trip Advisor, March 2019

LE ARNING , OUTRE ACH AND COMMUNIT Y ENG AGEMENT
F A N TA S T I C D A Y O U T F O R C H I L D R E N
I took a group of 60 7-10 year old school children to this
hidden gem of a museum. All the children agreed the place
was really “kid friendly.” They loved all the interactive
points and the ability to read, draw and try clothes on.
We had a fantastic workshop on Anglo Saxons and the
staff were knowledgeable and friendly. The children said
it was “the best trip ever!” and I agree!
Trip Advisor, October 2019

3,720 people attended
1,113 pupils attended
workshops at the museum
from 28 different schools

Our learning team delivered
outreach sessions for
752 pupils at 7 schools

Chichester Roman
Week 2019

Volunteers gave 3,733 hours
of support across the service

331 people participated in

F A S C I N AT I N G E X H I B I T S
We loved our visit to the museum, from the
remains of the Roman baths right by the entrance
to the new North Bersted Mystery Warrior exhibit
on the top floor. There is a wealth of history and
information here with some interactive activities
and videos. Definitely worth a visit!
Trip Advisor, February 2020

sleepovers delivered across
12 sessions

3 school work experience

Loan boxes were borrowed
by 56 schools benefitting
4,048 students

107 entries were received for

placements were hosted at the
museum and 4 work experience
placements were hosted from
Chichester College

our annual writing competition
The learning programme
generated income of £21,465

2 community outreach
sessions were delivered
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4. INCRE A SE ACCESS TO OUR COLLEC TIONS

Our curatorial team responded
to 117 public enquiries

Collection objects have been
on loan to 7 organisations

11 researchers have visited
to study the collection
The documentation backlog
continued to be addressed.
Approximately 2,822 new records
were created for our social history
and photography collections,
an increase of 16.83%
Approximately 3,218 new records
were created for our archaeology
collection, an increase of 22.44%

C H I C H E S T E R T O U R I S T I N F O R M AT I O N C E N T R E
Our knowledgeable team helped
the public with 11,744 tourist
information enquiries

Chichester Box Office sold 7,982
tickets to 224 different events
with a value of £80,454 in sales

5. DIVER SIF Y AND INCRE A SE FUNDING STRE A MS

9 notifications of work were
made which will result in
future depositions

GR ANT FUNDING

DONATIONS

4 world-class experts supported
the development of our
Mystery Warrior: The North
Bersted Man exhibition

Our generous visitors donated
£14,948, the highest level of
annual donations to date

£50,000 grant secured from
The National Lottery Heritage Fund for
Mystery Warrior: The North Bersted Man

R E TA I L

EVENTS AND ACTIVITIES
7 performances were staged
in the Guildhall
The museum was a venue for
7 performances of Chichester
Festival Youth Theatre’s promenade
production ‘Crossing Lines’
The museum was used as a
polling station for the General
Election on 12th December

8 evening talks

10 craft sessions

80 children attended
4 drawing workshops with

Irwin Mitchell were signature sponsors
of the Mystery Warrior exhibition

Our shop and café sold 12,774
units in 6,187 transactions
generating income of £32,632

artist Aaron Blecha

6 walking tours

Berkeley Homes generously donated
the North Bersted finds

10 weddings took place in

338 children took part in

the Guildhall

our Easter Egg Trail

130 people participated in
the Chichester Starlight trail

263 children met Father
Christmas at the museum

WEDDINGS / CORP OR ATE E VENTS

£10,463 Arts Council England
Project Grant secured for Chichester
Roman Week 2020

27 Woolstaplers Room bookings

4 corporate launch events
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LOOKING AHEAD:
C O V I D -1 9
2020 has been an unprecedented year
of change, which none of us could have
predicted. The Covid-19 pandemic saw the
museum temporarily close for 133 days
between 17 March and 27 July. During this
time we remained committed to sharing
Chichester’s history by creating a Virtual
Museum, making more of our exhibitions
and collection available online.
We have been delighted by the response
to our reopening and have received
wonderful feedback from visitors who
have returned to enjoy our exhibitions
and displays in a Covid-secure
environment. We look forward
to continuing to rebuild our
audiences over the
coming months.

THANK YOU FOR YOUR CONTINUED SUPPORT,
WHICH IS MORE IMPORTANT NOW THAN EVER BEFORE

The Novium Museum, Tower Street, Chichester, West Sussex PO19 1QH
T: 01243 775888 | www.thenovium.org
@TheNovium

@TheNovium

@noviummuseum

